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Thank you for your interest in joining
the Great North Air Ambulance
Service (GNAAS).

Every day, our teams stand ready to respond when the
worst happens, delivering world-class pre-hospital care
to people across the North East, North Yorkshire,
Cumbria and the Isle of Man.

We are more than just an air ambulance. We are a
community of professionals, volunteers, and
supporters united by a shared purpose: to save lives,
relieve suffering, and advance pre-hospital

critical care.

From our pilots and paramedics to our fundraising,
logistics, and support teams, every person plays a
vital role in keeping our helicopters in the air and our
service ready 24/7. Whether your role is on the
frontline or behind the scenes, your work will have a
direct impact on saving lives.

Joining GNAAS means becoming part of something
bigger. A community that truly makes a difference
every single day.

I’m proud of the incredible people who make this
charity what it is, and I'm delighted you’re considering
joining us. | hope this recruitment pack gives you a sense
of who we are, what we stand for, and the life-changing
work you could be part of.

Joe Garcia
CEO
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From our early beginnings in 2002, with a single aircraft covering the
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Our helicopters and rapid response vehicles are effectively emergency
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specialist doctors and paramedics trained to deliver advanced life-saving
interventions at the scene.

We don’t just respond to emergencies. We are also pioneers in pre-hospital medicine, . To achieve this we keep three simple values at the heart of everything we do...
leading research, training clinicians, and sharing knowledge that improves care across the UK and beyond.
Our charity’s work has influenced national practice, shaping the future of critical care.
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Every mission we fly and every innovation we make is funded entirely by the generosity of the public. We receive no ﬁ
government funding, meaning that our incredible supporters, corporate partners, and volunteers are the reason our h ‘ ’ ‘

helicopters can take to the skies every day.
More than two decades on, our commitment remains the same: to be there for anyone, anywhere, at any time We have the We are
: - yone, anywhere, at any time. courage to: committed to: We care about:

our purpose, the people inclusion of all voices,
try new things, take we serve, the quality of each other, our
measured risks, speak up, our work, and doing a supporters, our patients
and innovate in our field. good job. and their families.

What we do:
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Critical care

We operate air ambulances and
rapid response vehicles 365 days
a year across our region.

When 21-year-old Sam Beecroft left home for work, no one expected the emergency his
journey would become. While riding his motorbike on the B6524 near Morpeth, a bird struck
his helmet and he crashed into a fence. The impact caused a serious spinal cord injury (T3
level), leaving him paralysed from the chest down.
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Our doctor and paramedic team arrived at the scene, recognised the severity of the spinal

injury and moved quickly to stabilise Sam’s condition. Trammg

We run training courses for
Today, although Sam uses a wheelchair, he is taking part in adaptive sports and has rebuilt his life around his clinicians from all over the world
changed circumstances. His recovery story, framed by that life-saving intervention on a stretch of road, reminds us as well as closer to home.
Why We keep the hellcopters flylng’ the Crltlcal Care teams ready’ and the fundraISIng gOIng ...........................................................................................
Because someone’s morning commute or weekend ride can turn into the call that changes everything. And that Fundraising

person deserves us to be ready.

We need to generate more than
£9.6m every year to allow the

“The doctor who came from the charity to keep responding at
. . current levels
air ambulance is probably the one
who actually saved my life.”

ONE TEAM,

SAVING LIVES
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The charity was founded
and we began saving
lives.

We became one of the
first UK emergency

\ services to utilise the

\ GoodSAM app.

The charity was
relocated to new
headquarters, Progress

House, near Eaglescliffe,

Stockton.

We introduced doctors
to our crew, which
transformed the level of
care offered to patients.

GNAAS’ critical care
team performed their
first successful
thoracotomy.

We started offering our

services to the Isle of
Man, ensuring that

residents have access to

major trauma centers.

Cumbria’s first air
ambulance was unveiled
-this new addition
enabled us to respond to
emergencies in the
region more swiftly.

We became one of first
air ambulances in the
UK to carry blood on

our aircraft.

We launched our 24/7
service in the North East
by bringing on board 10
new doctors to facilitate

this initiative.

The Pre-Hospital )
Emelﬁency Anaesthesia /
(PHEA) course was
launched, which was the
first of its kind in the UK'/

/

The charity invests in
buying three Dauphin
helicopters, rather than
leasing.

As we look to future-
proof our service, we
announced plans to
replace our Dauphin
fleet with new-
generation H145
helicopters. To help
make this possible, we
launched Operation
SOS, our biggest appeal
yet, to fund the deposit
for the third aircraft.

How do we fund it?

In the last financial year*, we have raised £10.6m to support the continuation and enhancement of our service.

Here is how we generated that income:

Donations

—(£)—

£2.7m
27%

Money collected from individuals
and corporate supporters.

Fundraising
and events

£1.6m
16%

Including our own charity-run
events and fundraising from
third-party events

Grants

£227,299
2%

Funding received from charitable
trusts, foundations and public
sector grant providers.

Lottery

£im
10%

Our in-house lottery continues to
raise vital funds with thousands
of players each week.

Gifts left in supporters Wills
continue to play a key partin
keeping our team flying.

Charitable
activies

£814,177
8%

This includes income from our
overnight service as well as
emerging streams, including our
Trading company, which
manages conferencing facilities,
our coffee house and clothing
recycling scheme.

For every £1 spent on fundraising,
we generated £3.96.

*2024/25



Job description

All our Trustees should have an understanding of,

strong commitment to, and active support of, the

mission, strategy and values of the charity including:

e A strong personal commitment to equity, diversity
and inclusion, demonstrated through advocacy,
respect and inclusive practice.

e The ability to listen, engage effectively and
contribute constructively to challenge and debate
while fostering a collaborative Board environment.

e A commitment to Nolan’s seven principles of public
life: selflessness, integrity, objectivity, accountability,
openness, honesty and leadership.

e Experience operating at board level, with an
understanding of the role of a Trustee or Non-

Executive Director.

Main responsibilities

Provide strategic oversight, constructive challenge
and informed support in relation to fundraising
strategy, income diversification and long-term
income generation.

Draw on specialist fundraising knowledge and
experience to advise on major donor, legacy,
corporate, community, events, grants and trusts,
and individual giving opportunities.

Support the Board to review and interpret
fundraising performance, donor trends, campaign
outcomes and return on investment, ensuring
decisions are informed by robust evidence and
insight.

Provide assurance that fundraising activity is
ethical, compliant, appropriately governed and
aligned with charity law, regulatory expectations
and recognised fundraising standards.

We are seeking to appoint a Trustee to bring
extensive fundraising and events oversight expertise
to the board of committees:

¢ Significant experience in a senior fundraising,
development, external engagement or income
generation role within the charity, social enterprise,
public benefit or purpose-led sector.

e A comprehensive understanding of fundraising
strategy, donor stewardship, campaign planning,
supporter journeys and income diversification.

e Experience of fundraising governance, regulatory
compliance, ethical fundraising practice, data
protection requirements and reputational risk
management.

—
—
=

g

Promote high standards of supporter care,
stewardship and engagement, enabling effective
and enduring relationships with donors, volunteers,
fundraisers, partners and communities across the
region.

Contribute informed insight into fundraising-
related risks, including reputational, financial,
compliance, data protection and supporter
confidence risks, supporting effective mitigation
and Board-level oversight.

Represent the charity appropriately as an
ambassador, using networks and influence to
strengthen awareness of its mission and support
long-term fundraising sustainability.



Join our life-saving team
@ gna.as/JoinGNAAS
@ hr@gnaas.co.uk
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