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Description automatically generated]The Great North Air Ambulance Service
Job Description
Job Title: Fundraiser (Isle of Man)
Department: Income and Engagement

Main purpose of the job: To build strong partnerships and relationships with businesses, major donors, and key individuals from across the region to support the charity’s vision to continue providing critical care to the Isle. This role is an essential representative of the charity, supported by a team of volunteers, to increase awareness and substantially grow fundraising income. 

Location: Homebased, involves regular travel within the Isle of Man with approx. 6 visits to charity HQ per year (TS16 0QB) - travel expenses are covered by the charity. 

Must have full clean driving licence.

Hours: 37.5 hours per week over 7 days, including weekends and evenings as determined by charity needs.

Contract Type: Permanent.

Salary: £28,500 - £34,500

Relationships:
	· Responsible to:
	Fundraising Manager


	· Responsible for:
	Volunteers

	· Liaise with:	
	Donors, businesses, general public, and charity employees/volunteers.



Main Duties and Key Responsibilities
1. [bookmark: _Hlk82521407]Build and maintain new and existing partnerships and relationships to develop long term financial support.
2. Research corporate and major donor prospects, identifying new prospects/leads and an effective strategy of approach.
3. Ensure a quality supporter experience, working closely with the wider income and engagement team to ensure thorough and appropriate stewardship. 
4. Represent the charity at meetings and external events, networking, delivering pitches and presentations and attending photo opportunities.
5. Build and support a network of volunteers to help deliver the income and engagement aims.
6. Maintain an active and professional social media presence working in line with marketing and communication’s guidance. 
7. Maintain accurate data on the charity’s CRM system to identify trends and opportunities within fundraising as appropriate. 
8. Provide regular feedback and reporting on work activity and outcomes. 
9. Work in collaboration with the wider philanthropy team to develop and deliver support packages including corporate partners and sponsorships. 
10. Ensure supporters and volunteers have access to relevant fundraising advice, guidance and accurate signposting, whilst promoting best practice in fundraising.
11. Act as first point of contact for all enquiries and requests from across the region.
12. Maintain and develop knowledge of the community and corporate fundraising market, whilst networking with other charities and attending sector events and training as necessary. 
13. Undertake general administrative duties such as telephone calls and emails and ensuring effective supporter data sharing with the charity. 
14. Adhere to internal processes and systems in line with role requirements, best practice, and legislative requirements.
15. Assist the Fundraising Manager as necessary and take on duties as required.

The above is not an exhaustive list of duties, and you will be expected to perform different tasks as necessitated by the organisation and the overall business objectives.

Signed by employee…………………………………………..

Name…………………………………………………………………

Date…………………………………………………………………..
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